
COLONOSCOPY FREQUENTLY ASKED QUESTIONS 

 

 Where is my procedure? 

Your procedure will be performed at one of the two Raleigh Endoscopy Center locations.  
Cary or Raleigh.  We do not perform procedures in our office, so check the location on 
your confirmation letter. 

 When should I read my prep instructions? 

NOW!  Please review and become familiar with what you will need to do and call or send 
us a portal message with any questions.   

 How long does the procedure take? 

The procedure itself is 30 minutes.  Patients need to plan on being at the endoscopy 
center a total of 3 hours.  This allows time for intake, procedure and recovery time. 

 What are the requirements for transportation to and from the endoscopy center? 

Patients are required to have a driver bring them to the endoscopy center and stay with 
them throughout the duration of the visit.  Because this is a patient safety issue, no 
exceptions will be made for this requirement.   

 What is the required paperwork for the procedure? 

Although we gather all health information at the time of scheduling, the Raleigh 
Endoscopy Health History sheet must also be completed by you and faxed the center 
where you are having your procedure.  The endoscopy center is a separate entity and 
requires that their own forms are used.  Please complete the health history, Release of 
Information and Consent and fax where indicated on the forms. 

 When should I pick up my prep? 

Today!  We have sent your prescription electronically.  Regardless of when your 
procedure is scheduled, please pick up your prep as soon as possible, this ensures you are 
prepared, and if there are any problems with coverage by your insurance company, we 
can help by finding an alternative prep? 

 What is my financial obligation? 

If this is a screening/preventive colonoscopy; we expect your insurance company to cover 
this procedure 100%.  This is based on your insurance carrier and medical benefits and 
exceptions may apply. 

If this is a diagnostic colonoscopy, charges are subject to coinsurance and deductibles.  
We require a $150.00 deposit on all diagnostic colonoscopies.  Please review your 
confirmation letter for codes needed when calling your insurance company to determine 
financial responsibility.   

 What if I need to reschedule my procedure? 

If you need to cancel or reschedule your procedure, we require a 3 business day notice to 
avoid the $200 cancelation fee. 







  
  

  

Coding Your Procedure  
  

Your procedure will be coded based upon documentation from your physician during the procedure, which 

may not be covered by your insurance carrier at 100%.   If abnormal findings such as a polyp or lesion are 

detected and removed, the service may then be considered diagnostic by your insurance carrier.  Please be 

aware that you will be responsible for any expenses not covered by your insurance carrier and that the 

diagnosis code will not be changed in an attempt to reduce out of pocket expenses.    

  

Deposits for procedures and/or pathology will be required.  Deposits are nonrefundable for procedures not 

cancelled per cancellation policy, and will be applied towards any out of pocket expenses. Questions 

regarding specific portions of your bill can be addressed as follows:  

  
Physician     Cary Gastroenterology      (919) 816-4948  
Facility fees      Raleigh Endoscopy Center    (844) 248-1741     
Anesthesia  
  
  

Cancelation Policy  

  Raleigh Sedation Services    (919) 324-1680/(888) 337-3509 

Cancelling Your Procedure – You must provide at least 3 business days notice to cancel your 

procedure.  Procedures that are not cancelled with proper notice will be charged a cancellation fee of 

$200.00.   Deposits for procedures that are not cancelled per this policy are nonrefundable.     

No Shows – Procedures - Failure to show for a procedure without a cancellation call to us will result in a 

“No Show” charge of $200.00.  Deposits for procedures that are “no showed” per this policy are 

nonrefundable.  

  

Notice of Patient Rights  

Cary Gastroenterology provides Notice of Patient Rights to you for both Cary Gastroenterology and Raleigh 

Endoscopy Centers.  These documents can be located at www.carygastro.com; Procedures; Paperwork; 

Notice of Patient Rights.  
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